
Dear Resident: 

Fairfield Property Management and your Community Management Team remain committed to 
your safety and well-being during this tragedy.  As many of you may know by now, our 
community has suffered significant damage due to Hurricane Ida. Unfortunately, the devastation 
caused by Hurricane Ida has rendered this property uninhabitable. Because we are no longer able 
to ensure your safety, we have no alternative but to vacate your lease and exercise our rights 
under Section 43 of your Lease Contract. 

Section 43 (Force Majeure) states:  If we are prevented from completing 
performances of any obligations hereunder by an act of God, strikes, 
epidemics, war, acts of terrorism, riots, flood, fire, hurricane, tornado, 
sabotage, or other occurrence which is beyond the control of the parties, then 
we shall be excused from any further performance of obligations and 
undertakings hereunder, to the full extent allowed under applicable law. 
Furthermore, if such an event damages the property to materially affect its 
habitability by some or all residents, we reserve the right to vacate any and 
all leases and you agree to excuse us from any further performance of 
obligations and undertakings hereunder, to the full extent allowed under 
applicable law. 

We hope that you understand and agree with this very difficult decision. The safety of our 
residents remains our top priority and, unfortunately, the damage to the property is so extensive 
that major repairs are needed before the property can be deemed habitable. A notification to 
remove your personal belongings from your apartment is included with this letter for you to sign.  
The attached Resident Acknowledgement to Remove Personal Belongings notification explains 
you will need to notify the property by September 10, 2021, of your intentions to remove your 
personal belongings from your apartment.  If the property does not receive the signed 
notification from you by September 15, 2021, any personal belongings left in the apartment will 
be considered abandoned and will be removed.  If there are items in your apartment which you 
will not be able to remove by September 15, 2021, you must complete and sign the attached 
Authorization to Dispose of Resident’s Personal Property. 

Again, we regret this unfortunate circumstance, and we will work with you and all our other 
residents to keep you updated on the progress of the clean-up and repair process as that 
information becomes available. We understand that this is an incredibly difficult time and have 
assembled the attached Resources to Assist Your Recovery document that lists resources and 
organizations who can assist with short and long-term housing, as well as financial recovery.  

We know you may have several questions as you process this difficult news. You will find that 
we have also attached a list of answers to potential questions that may arise in the Questions & 
Answers form.   



We continue to be as accessible as possible on-site, although due to the hurricane, we are at 
times working with limited staffing and reduced resources.  If you have any additional 
questions, please contact the leasing office at 985.851.1233.  If you cannot reach a 
representative in your on-site office, please use the following forms of communication: 

Email: Belmere.MGR@fairfieldpropmgmt.com

Phone: 318-227-8693 – This is the corporate office; please identify which property you are 
calling about so we can direct you to the correct person.  

Portal Link:  https://forms.office.com/r/xESfisJL4q 

We understand this has been a very frustrating and unpleasant experience for you, however, we 
look forward to welcoming you back to the community as soon as we can safely do so.   

Thank You, 

Belmere Apartments 



Resources to Assist Your Recovery 

Insurance 

• If you have insurance, contact your homeowner’s or renter’s insurance provider to file a claim. If
you have not filed a claim with your insurance company or provided a copy of your insurance 
settlement approval or denial to FEMA, you will likely receive a notification that there is "no 
decision." This means FEMA may need additional information from you to continue processing 
your application. 

• For individual insurance questions, you can visit: www.ldi.la.gov.
• For National Flood Insurance Program questions, send an email to floodsmart@fema.dhs.gov or

call 877-336- 2627. 

Immediate (Temporary Post-Storm Housing Resources) 

• You can use the FEMA app to find a shelter near you or text SHELTER and your ZIP code to
4FEMA (43362). 

• For assistance from the American Red Cross, go
to: https://www.redcross.org/local/louisiana/get-help.html or call 504-620-3105. 

• For temporary sheltering needs, text LAShelter to 898211 or dial 211 to locate a shelter.
o All shelters are using COVID safety measures and are supplied with COVID kits

• Salvation Army Shelter Information
• Airbnb Disaster Response Program

FEMA Assistance 

• For survivors who live in one of the 25 designated Parishes for Individual Assistance: Ascension,
Assumption, East Baton Rouge, East Feliciana, Iberia, Iberville, Jefferson, Lafourche, Livingston, 
Orleans, Plaquemines, Pointe Coupee, St. Bernard, St. Charles, St. Helena, St. James, St. John the 
Baptist, St. Martin, St. Mary, St. Tammany, Tangipahoa, Terrebonne, Washington, West Baton 
Rouge and West Feliciana. 

• FEMA disaster assistance may be available to help pay uninsured or underinsured losses such as
home repair for disaster-related damage, rental assistance, reimbursement for lodging expenses 
for individuals whose home was inaccessible or unhabitable during the disaster, medical 
expenses incurred from this disaster or other disaster-related needs. 

o Eligible survivors may be eligible for a one-time payment per household of $500 for
immediate or critical lifesaving and life-sustaining items such as water, food, fuel for 
transportation, or prescriptions. 

o FEMA may provide one month of expedited rental assistance to eligible applicants who
reported their essential utilities are temporarily unavailable and whose primary home is 
in the one of the following parishes only: Ascension, Assumption, East Baton Rouge, East 
Feliciana, Jefferson, Lafourche, Livingston, Orleans, Plaquemines, St. Bernard, St. 
Charles, St. Helena, St. James, St. John the Baptist, St. Tammany, Tangipahoa, 
Terrebonne, and Washington. 



• To apply for FEMA assistance, add information or check status, go to disasterassistance.gov or
call 800-621-3362. 

Power and Safety 

• For a current power outage map, go to http://www.lpsc.louisiana.gov/.
• For current road closures and conditions, go to https://www.511la.org.
• For local emergency resources, contact your local parish OHSEP office, go

to http://gohsep.la.gov/ABOUT/PARISHPA. 

Additional State Resources 

For state resources, go to https://hurricanerecovery.la.gov/ 



Questions & Answers 
Leases and Rent 

When do I have to give notice of their intent to return? 
Within 30 days of the date of unit availability 

Am I still responsible for paying for September rent? What if I already paid rent this month? 
No. You will be refunded for September’s rent and your security deposit will be returned in full. 

How long before and in what form will I receive a refund for September rent? 
By letter, text or email to the last known address or phone number provided by the tenant. 

Retrieving Personal Items 
Do I still have to vacate the unit if there is no visible damage? Unfortunately, yes, because the storm 
created damage including damage within the structure not easily visible. 

What is the deadline (if any) to remove their personal property from the unit? 
We request that you return to the property to collect your belongings no later than September 15, 2021. 
We will advise if public authorities prohibit re-entry.  At this time, re-entry is reasonable but residing in 
the unit is not permitted until repairs are completed and utilities restored.  We understand that some of 
you may not be able to return to the property and will make all efforts to accommodate a late retrieval 
of personal items, if at all possible. 

General Questions 
Are there other units at the property that are available to move into? 
Unfortunately, the entire property has been damaged to such an extent that it is no longer fit 
for human habitation and the conditions are not safe for any residents to remain on-site. 

How can I make a claim for insurance? 
If you have a renters insurance policy that information should be in your possession or can be found by 
contacting the insurance provider. 

Returning to the Property After Repairs 
Will I be able to move back into the same apartment once the renovations are complete? 
We will make reasonable efforts to accommodate returns to the same apartment unit but we may offer 
a different unit of equivalent size and type that is available sooner. 

Is there an estimated date of completion for the repairs? 
At this time we are still assessing the extent of the repairs that are necessary. As soon as we have more 
information on this, we will be reaching out to our resident community. 



AUTHORIZATION TO DISPOSE OF RESIDENT’S PERSONAL PROPERTY 

Name of Resident(s): ______________________________________________________ 

Name of Property: ________________________________________________________  

Unit Number: ____________________ Date:___________________________________ 

Current Mailing Address: __________________________________________________  

Current Telephone Number: ________________________________________________  

The undersigned, resident/residents of Belmere Apartments, acknowledge that he/she/they 
have had access to the above referenced unit as of the date of this authorization and that he/she/
they have retrieved all items of personal property which he/she/they wish to retain. The 
undersigned further acknowledges that Belmere Apartments has advised him/her/them to 
photograph the personal property for supporting an insurance claim should he/she/they have 
renter’s insurance.  

The undersigned hereby states that he/she/they are abandoning ALL ITEMS OF PERSONAL 
PROPERTY WHICH REMAIN IN THE SAID UNIT 
(“Abandoned Property”) as of the date of this authorization and hereby authorizes Belmere 
Apartments to dispose of all items of Abandoned Property in any way which Belmere 
Apartments deems appropriate at no cost to the undersigned. The undersigned hereby releases 
Belmere Apartments from any and all liability with respect to all items of Abandoned Property.  

THE UNDERSIGNED ACKNOWLEDGES AND UNDERSTANDS THAT BELMERE 
APARTMENTS WILL NOT STORE ANY ITEMS OF THE ABANDONED 
PROPERTY FOR THE UNDERSIGNED.  

Management Signature:  Lessee Signature: 

Please mail form to: _______________________________________________________ 

________________________________________________________________________ 



NOTIFICATION 

PLEASE FILL IN YOUR NAME, CURRENT MAILING ADDRESS AND TELEPHONE 
NUMBER. YOU ARE REQUIRED TO NOTIFY THE PROPERTY MANAGER NO LATER 
THAN SEPTEMBER 10, 2021, WHETHER YOU INTEND TO REMOVE ALL PERSONAL 
BELONGINGS FROM YOUR APARTMENT OR ABANDON THEM. IF WE DO NOT 
HEAR FROM YOU BY SEPTEMBER 15, 2021, WE WILL CONSIDER THE ITEMS AS 
ABANDONED, AND OUR CONTRACTOR WILL REMOVE AND DISPOSE OF YOUR 
ITEMS. 

__________ I intend to return to Belmere Apartments to inspect and/or remove my personal 
belongings.  

__________ I do not intend to return to Belmere Apartments to remove my personal belongings. 
The undersigned hereby states that he/she/they are abandoning ALL ITEMS OF PERSONAL 
PROPERTY WHICH REMAIN IN SAID UNIT as of the date of this authorization and hereby 
authorizes the disposition of all items of personal property in any way which Belmere 
Apartments deems appropriate at no cost to the undersigned. The undersigned hereby releases 
Belmere Apartments from any and all liability with the to all items of personal property.  

Name of Resident(s): ______________________________________________________  

Name of Property: ________________________________________________________  

Unit Number: ____________________ Date:___________________________________  

Current Mailing Address: __________________________________________________  

Current Telephone Number: ________________________________________________  

Management Signature:                                                                  Lessee Signature: 

Please mail form to: _______________________________________________________ 

________________________________________________________________________  



Uninhabitable Property/Unit Notification 
 

 

Date: __________________________________  

Property: ______________________________  

Unit Number: __________________________  

 

Dear Resident:  

 

We sincerely regret to inform you that the devastation caused by Hurricane Ida has rendered this 
property uninhabitable and we have no choice but to suspend your lease.  

This action is taken in concern for your safety. No rent will be due for the month of September, 
and we will return your security deposit in full.  

If there are items in your apartment which you will not be able to remove by September 15, 
2021, you must complete and sign the Authorization to Dispose of Resident’s Personal 
Property. 

We understand that this is an incredibly difficult time and have assembled the attached list of 
resources and organizations who can assist with short and long-term housing, as well as financial 
recovery.  

We hope to welcome you back to the community as soon as we can safely do so. If you have any 
questions, please contact the leasing office at 985.851.1233 or submit a resident inquiry form at 
https://forms.office.com/r/xESfisJL4q 

. 

 

Thank You, 

 Belmere Apartments 

https://forms.office.com/r/xESfisJL4q
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