
 
 

 

Zeke Cohen 

   
January 26, 2021 
 
The Honorable Brian E. Frosh 
Attorney General, State of Maryland 
Office of Attorney General 
200 Saint Paul Place, 20th Floor 
Baltimore, Maryland 21202 
 
Re:  Comcast Cable Communications, LLC - Data Cap on Service Plans 
 
Dear Attorney General Frosh: 
 
It has come to the attention of City Councilmembers Ryan Dorsey, Zeke Cohen, Kris Burnett, and 
the Baltimore Digital Equity Coalition (“BDEC”) that Comcast Cable Communications 
established a 1.2 TB data cap on service plans for new and existing customer on January 1, 2021. 
Unless the excessive fees generated by companies like Comcast are addressed, such companies 
will continue to exclude low-income, Black and Latinx communities from connectivity, a process 
known as digital redlining. Additionally, residents of Maryland are increasingly working and 
learning online throughout the COVID-19 pandemic. Children in Baltimore, and other 
jurisdictions, already face a steep “digital divide,” which has harmed their education over the past 
year. We ask that you investigate the data caps as a predatory form of “price gouging” for Maryland 
consumers. 
 
After a three-month grace period beginning January 1, 2021, customers without unlimited plans 
will be charged $10 for every 50 gigabytes they use over the 1.2 terabyte limit, up to a maximum 
of $100 a month. We strongly urge the Attorney General to hold Comcast accountable to 
discontinue this plan and to reconsider future attempts at imposing data caps or other predatory 
attacks on net neutrality in Baltimore City. 
 
Comcast asserts that only 5% of customers exceed the 1.2 terabyte limit. However, Tony Werner, 
Comcast’s president of Technology and Xperience, has said that “[u]sage is on the rise as more 
people are working, learning, connecting and doing all of their entertaining from home. It has all 
been within the capability of the network.”1  If the pandemic related surges in data usage, which 
were up 32% in March, are within the capability of the network, then there is no reason for the 
looming data cap policy.  
 
Our most vulnerable residents should not be faced with further threats to their economic livelihood. 
In terms of households, 96,000 households in Baltimore do not have home wireline broadband 

 
1 https://www.denverpost.com/2020/03/31/coronavirus-colorado-comcast-traffic-heavy-no-slowing/ 



 
 

service. Some 52,000 Baltimore City households lack broadband of any type.2 A 2019 Pew 
Research Survey found that fifty-percent of non-broadband subscribers cited high prices as the 
reason they lack service —a problem not at all exclusive to rural markets.3  Councilmembers 
Dorsey, Cohen, Burnett and the BDEC believe that we must protect the households that currently 
subscribe to this vital utility and also to ensure that those most impacted by the pandemic, Black 
and Latinx households, do not bear the brunt of capricious fees. 
 
Unconscionable, predatory data capping amidst a global pandemic is not only an affordability issue 
but is one of accountability. US broadband subscribers pay some of the highest prices to access 
broadband in the world due to limited internet service providers (ISP) competition.4 Without 
competition, there is little accountability for price gouging.  
 
We cannot allow digital redlining to continue in our communities. We are committed to ensuring 
that internet service providers practice the equitable distribution of services and maintain a free 
and open internet. We appreciate your attention to this matter. 
 
Sincerely,  
 
 

 
 
 
 

 
 

 
  

 
 

 
 
 

 
 

  
 
 
 
 

 
2 (Horrigan, Baltimore's Digital Divide: Gaps in Internet Connectivity and the Impact on Low-income City Residents 
2020) 
3 (Anderson, Mobile Technology and Home Broadband 2019) 
4 https://www.oecd.org/sti/broadband/broadband-statistics/ 

Zeke Cohen, Councilmember 
Baltimore City’s First District 

Kristerfer Burnett, Councilmember 
Baltimore City’s Eighth District 

Ryan Dorsey, Councilmember 
Baltimore City’s Third District 

Tia Price, Director  
Baltimore Digital Equity Coalition 
 


