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September 1, 2021 

 

 

Dear Resident, 

 

As you are aware, our community was severely impacted by Hurricane Ida.  

Recovery from a disaster such as this is a slow process.  Please be assured that we 

are committed to making the repairs to your home a priority and are following 

every procedure to expedite the process.  The health and safety of our residents are 

important to us, so we require your immediate cooperation.  The electric and water 

utilities are currently not operable at our property; thus your unit is not habitable.  

Those residents who stayed during the hurricane and are currently sheltering in 

their apartment will need to find alternative housing for their safety.  However, 

understanding your rights and responsibilities will lessen the stress to you and your 

family, as well as make the process more efficient. 

 

If you are displaced because your unit is no longer habitable, know that your lease 

is only suspended - not terminated.  September’s rent will be abated until the date 

which it is safe for you to return to your apartment.  The rent will be prorated from 

the date the apartment is ready until the end of the month. 

 

You have a right to return to the unit you occupied prior to the disaster once it has 

been repaired.  To maintain this right to re-occupy, you are required to keep our 

office informed of your contact information including: temporary housing address, 

email, and cell phone number. 

 

We will notify you as soon as we have been instructed that your unit has electricity 

and water utilities back in operation as well all repairs have been completed.  You 

are required to respond to the notification within 30 days.  Failing to timely 

respond to the notification or to keep us informed of your current contact 

information, may result in the loss of your right to return to your unit. 

 

If available, we may offer, and you may accept, an alternate unit if that will 

facilitate your prompt return to a permanent residence.  However, once you accept 

any permanent housing options, you will no longer have a right to return to your 

previous unit. 



 

 

Be advised that if you notify us that you intend to re-occupy, and then fail to 

return, or if you notify us that you will not be returning, we will have the right to 

terminate your lease.  If such action is taken, we may consider personal property 

remaining onsite to be abandoned and dispose of it in accordance with state law. 

 

A letter of eligibility from the Federal Emergency Management Agency (FEMA) is 

required to obtain most government assistance in response to a disaster.  If you 

have not already registered with FEMA, you can reach them at 1-800-621-3362 or 

by visiting their website at www.DisasterAssistance.gov.  You have a limited time 

from the date of a Presidential Disaster Declaration to apply for FEMA benefits, 

please register as soon as possible.  Note, you must have a valid lease to qualify for 

FEMA assistance.  If you voluntarily terminate your lease, your eligibility for 

FEMA benefits may be impacted. 

 

If you purchased your own personal property insurance or renters insurance, you 

are responsible for contacting your agent to determine if you can make a claim for 

benefits.  Thank you for your cooperation during this challenging time. If you have 

any questions, please contact us at ____________________. 
 

Again, we apologize for any inconvenience and will do our best to make this a 

smooth transition.  Representatives of the ownership and management will be on 

hand to assist our residents.  Thank you for your patience and understanding during 

this very difficult time. 
 

 

       Sincerely, 
 

       Fairfield Property Management 
 

 

        

        

 

       


