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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
BV: Background Voice 5 
 6 
 7 
Wednesday, October 25, 2023 8 
20:57:16 9 
 10 
ECS1 911.  What's the address of your emergency? 11 
 12 
C1 Uh, it is not an emergency.  Um, it's about the shooting in Lewiston and we're a little concerned.  13 

We might know who the photo is. 14 
 15 
ECS1 Okay.  Um, do you have – 16 
 17 
C1 Um, not that we're in contact with this person, but, um, we're a little concerned that maybe we 18 

might know who this person is – 19 
 20 
ECS1 All right.  Hang on one second. 21 
 22 
C1 And we just don’t know what to do. 23 
 24 
ECS1 Well, do you have his name? 25 
 26 
C1 Robert Card.  He's from – uh, he lives on West Road in Bowdoin.  . 27 
 28 
ECS1 Can you spell his last name? 29 
 30 
C1 Um, C-A-R-D. 31 
 32 
ECS1 Do you know his date of birth? 33 
 34 
C1 It's, uh, 4 – 4-4-83, I think, or 4-3-83. 35 
 36 
ECS1 And he's, uh, Bowdoin? 37 
 38 
C1 He – yup, up on West Road.   39 
 40 
ECS1 I'm – 41 
 42 
CL We're div – 43 
 44 
ECS1 Guessing you saw the picture? 45 
 46 
C1 Uh, we saw the picture on line – 47 
 48 
ECS1 Okay. 49 
 50 



 

C1 And we've been very concerned about his – we know he has firearms in his house.  He lives 51 
alone.  He shut his family out recently.  We've just been really concerned about his mental health 52 
lately – 53 

 54 
ECS1 Okay. 55 
 56 
C1 And, um, it's just the photo, it's blurry.  It's hard to tell – 57 
 58 
ECS1 Yeah. 59 
 60 
C1 But what – you know,  and we're just – we're pretty concerned. 61 
 62 
ECS1 When was the last time you talked to him? 63 
 64 
C1 Uh,  when was the last time you talked to him – 65 
 66 
BV [Inaudible]. 67 
 68 
C1 Like on the phone or anything?  Like he kicked his family out of his house recently.  A month 69 

ago,   Um, you know, they're basically estranged and he's just 70 
not been well.  He's in the military.  We've already dealt with the sheriff's department. 71 

 72 
ECS1 Okay. 73 
 74 
C1  [inaudible]. 75 
 76 
ECS1 Can I get your name and number and I'll pass this along. 77 
 78 
C1 Yup.  My name is  79 
 80 
ECS1 Mm-hmm. 81 
 82 
C1 My number is  83 
 84 
ECS1 Okay.  I will pass this along to, um, state police, okay? 85 
 86 
C1 Okay.  Thank you. 87 
 88 
ECS1 Yup.  Bye-bye. 89 
 90 
C1 Bye-bye. 91 
 92 

End 93 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:55:31 - 1 8 
 9 
ECS1  911.  What's the address of your emergency? 10 
 11 
C1 There's a shooter at the bowling alley in Lewiston.   12 
 13 
ECS1 Okay.  What is the – what's the address where you're located? 14 
 15 
C1 Just-In-Time, Just-In-Time bowling. 16 
 17 
ECS1 I'm sorry, ma'am, I can't hear what address you're saying. 18 
 19 
C1 Just-In-Time bowling in Lewiston. 20 
 21 
ECS1 Just-In-Time bowling, okay. 22 
 23 
C1 There's a guy shooting. 24 
 25 
ECS1 Okay.  I understand. 26 
 27 
C1 Please hurry. 28 
 29 
ECS1 Okay.  Do you see him? 30 
 31 
C1 No, I'm locked in the office right now with  is still out there 32 

[inaudible]. 33 
 34 
ECS1 Okay.  No, we have people on the way, okay?  I understand.  You said you're in the back office 35 

with ? 36 
 37 
C1 Yes, .  [Inaudible] out there.  God, . 38 
 39 
ECS1 Okay.  I understand.  We're on our way, okay? 40 
 41 
C1 You stay down,   Stay down. 42 
 43 
ECS1 Yup, keep him down.  Keep him quiet, okay?  We're on our way. 44 
 45 

End 46 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:55:31 - 2 8 
 9 
ECS1  911.  What's the address of the emergency? 10 
 11 
C1 There's been – there's just been a mass shooting at Just-In-Time Recreation in Lewiston, Maine. 12 
 13 
ECS1 Yes, ma'am, we are aware.  We are on our way.   14 
 15 
C1 [Inaudible].  Okay. 16 
 17 
ECS1 Do you have any –   18 
 19 
C1 Uh, thank you. 20 
 21 
ECS1 Do you have any children with you and where are you? 22 
 23 
C1 Uh, I'm at the front desk.  He just walked out my door like two seconds ago. 24 
 25 
ECS1 Okay.  Can you describe him for me? 26 
 27 
C1 Uh, he had – I have cameras too.  He has a black – he has like an AR, um, black, black sweatshirt 28 

on, pants, um, I just don’t know if he's coming back in.  I got to go lock my doors. 29 
 30 
ECS1 Okay.  Lock your doors.  If anything changes, give us a call back, okay? 31 
 32 
C1 [Inaudible].  Bye. 33 
 34 

End 35 



 

 
 
 

 

 
 

DEPARTMENT OF PUBLIC SAFETY TRANSCRIPT 
 
CALL DATE:        OCTOBER 25, 2023        
REGIONAL COMMUNICATIONS CENTER:   LEWISTON/AUBURN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*** NOTICE **** 
 
THIS TRANSCRIPT HAS BEEN PREPARED TO CORRESPOND AS ACCURATELY AS 
POSSIBLE TO THE AUDIO RECORDING TO WHICH THE TRANSCRIPT RELATES. THE 
TRANSCRIPT WAS NOT PREPARED BY AN OFFICIAL COURT REPORTER OR 
PROFESSIONAL TRANSCRIPTIONIST. 

 
 

CERTAIN INFORMATION MAY HAVE BEEN EXCLUDED FROM THIS TRANSCRIPT IN 
ACCORDANCE WITH APPLICABLE LAW.   SEE 25 M.R.S. § 2929. 
 



 

KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
 4 
 5 
Wednesday, October 25, 2023 6 
18:55:32 - 1 7 
 8 
ECS1 911.  What is the address of your emergency?  Hello, 911.  911.  Hello? 9 
 10 

End 11 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:55:32 - 2 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 Shooting. 12 
 13 
ECS1 Hello? 14 
 15 
C1 [Inaudible]. 16 
 17 
ECS1 Hello? 18 
 19 

End 20 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:55:32 – 3 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 Just-In-Time bowling alley.  Right now there's a guy in here shooting people with a gun. 12 
 13 
ECS1 Okay.  Anyone injured? 14 
 15 
C1 I don’t know, but he's definitely shooting people.  A bunch of us just left and went out the back 16 

door [inaudible]. 17 
 18 
ECS1 All right.  We're on our way. 19 
 20 
C1 Okay. 21 
 22 

End 23 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:55:37 - 1 8 
 9 
ECS1 911.  What's the address of your emergency? 10 
 11 
C1 [Inaudible].  Someone's got a gun in the bowling alley, couple shots fired. 12 
 13 
ECS1 Okay.  Where is this? 14 
 15 
C1 The bowling alley in Lewiston. 16 
 17 
ECS1 In Lewiston? 18 
 19 
C1 Just-In-Time. 20 
 21 
ECS1 All right.  Any, anybody hurt? 22 
 23 
C1 I have no idea.  Two shots went off.  Everybody booked it the fuck out. 24 
 25 
ECS1 Okay.  Do you see who has it? 26 
 27 
C1 Who had the gun, do we know?  People – some, some people know. 28 
 29 
ECS1 Okay.  Nobody knows who has it? 30 
 31 
C1 Some people know who has the gun. 32 
 33 
ECS1 Okay. 34 
 35 
C1 I don’t know who [inaudible]. 36 
 37 
ECS1 All right.  And nobody injured from what you can tell? 38 
 39 
C1 We're outside booking in the woods. 40 
 41 
ECS1 All right.  I'm going to let you go. 42 
 43 

End 44 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
 7 
Wednesday, October 25, 2023 8 
18:55:37 – 2 9 
 10 
ECS1 911.  What's the address of the emergency? 11 
 12 
C1 We're, we're at Just-In-Time Recreation.  We just heard gunfire, bowling alley, Mollison Way, 13 

Lewiston. 14 
 15 
ECS1 Okay.  Anybody injured? 16 
 17 
C1 I don’t know.  I'm not going out there. 18 
 19 
ECS1 Okay.  All right.  We're on the way. 20 
 21 

End 22 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:55:46 - 1 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 Yes, there's a shooting – th-there's a shooting at the bowling alley. 12 
 13 
ECS1 Okay.  Um – 14 
 15 
C1 [Inaudible] Recreation. 16 
 17 
ECS1 Okay.  I  have multiple callers on this right now, okay?  I've got to let you go, all right?  We've got 18 

– uh, police are on their way. 19 
 20 
C1 Okay, thank you. 21 
 22 
ECS1 All right.  Bye-bye. 23 
 24 

End 25 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:55:46 - 2 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 Uh, Just-In-Time bowling center in Lewiston.  There's an, uh, shooter, active shooter. 12 
 13 
ECS1 Okay.  Okay.  I have, I have officers on their way, okay? 14 
 15 
C1 Thank you. 16 
 17 
ECS1 You're welcome.  Bye. 18 
 19 

End 20 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
6:55:58 p.m. - 1 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 Sparetime Recreation in Lewiston, Maine. 12 
 13 
ECS1 Okay.  What's going on there? 14 
 15 
C1 We're, uh – people are reporting shots fired. 16 
 17 
ECS1 Okay. 18 
 19 
C1 Lots and lots of [inaudible]. 20 
 21 
ECS1 Do you hear them or see them? 22 
 23 
C1 I, I personally heard [inaudible] everybody started running. 24 
 25 
ECS1 Okay.  Are you out of the area now? 26 
 27 
C1 They, they scattered out.  I don’t know.  I didn’t see anybody get shot, but – 28 
 29 
ECS1 Okay. 30 
 31 
C1 I don’t – 32 
 33 
ECS1 I'll let you go. 34 
 35 
C1 You're going to be getting a lot of calls. 36 
 37 
ECS1 Yeah.  We're getting them right now. 38 
 39 
C1 Okay. 40 
 41 
ECS1 Okay.  Bye. 42 
 43 

End 44 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
6:55:58 p.m. - 2 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 Just-In-Time bowling. 12 
 13 
ECS1 Say that again.  14 
 15 
C1 Just-In-Time bowling. 16 
 17 
ECS1 Oh, yes.  What's going on there? 18 
 19 
C1 There was a shooter. 20 
 21 
ECS1 All right. 22 
 23 
C1 [Inaudible]. 24 
 25 
ECS1 All right.  We have people – we have people headed that way.  Do you know where the shooter is 26 

now? 27 
 28 
C1 He left the building. 29 
 30 
ECS1 He left the building? 31 
 32 
C1 Yes. 33 
 34 
ECS1 Okay.  Has more than one person been shot? 35 
 36 
C1 Um, I think so. 37 
 38 
ECS1 You think so? 39 
 40 
C1 [Inaudible] we see one [inaudible].  (  41 
 42 
ECS1 Okay, and are you safe? 43 
 44 
C1 I think so.  I don’t know.  We're all in the bowling alley wide open. 45 
 46 
ECS1 Okay.  Where are you right now? 47 
 48 
C1 .  Get  and go. 49 
 50 
BV [Inaudible]. 51 
 52 



 

C1 Go, go [inaudible] go. 53 
 54 
ECS1 Can I get that – can I get that on the wall there? 55 
 56 
C1 What? 57 
 58 
ECS1 I'm talking to my, my other dispatcher's here.  Lewiston – Lewiston, Auburn and our, uh, county 59 

units are headed that way right now, okay? 60 
 61 
C1 There's at least . 62 
 63 
ECS1 ? 64 
 65 
C1 Yes. 66 
 67 
ECS1 Okay.  Do you know if any of them are deceased? 68 
 69 
C1 I think so. 70 
 71 
ECS1 Okay.  Did you see who did it? 72 
 73 
C1 [Inaudible].  I saw a guy in brown. 74 
 75 
ECS1 A guy in brown?  Did you see any vehicles? 76 
 77 
C1 No. 78 
 79 
ECS1 Okay.  What is your name, ma'am? 80 
 81 
C1 . 82 
 83 
ECS1 What's your last name, ? 84 
 85 
C1 . 86 
 87 
ECS1 ?  Okay.  And you're – where are you calling from ? 88 
 89 
C1 Uh, no.  I'm calling from my cell phone. 90 
 91 
ECS1 Oh, what is that? 92 
 93 
C1 . 94 
 95 
ECS1 Oh, ?   Sorry.  We have so many calls from there. 96 
 97 
C1 No, that’s fine. 98 
 99 
ECS1 Okay.  Where are you now?  Are you out of the area? 100 
 101 
C1 I'm, I'm still in the front helping, looking and helping. 102 
 103 
ECS1 You're helping? 104 



 

 105 
C1 I've got a bunch of kids in the back because it's the kids practice bowling.  A bunch of them and 106 

some parents just went out back. 107 
 108 
ECS1 Okay.  All right.  So, and those people did leave? 109 
 110 
C1 Yes. 111 
 112 
ECS1 They did leave? 113 
 114 
C1 I think it was just one. 115 
 116 
ECS1 Just one person? 117 
 118 
C1 Yes. 119 
 120 
ECS1 Okay.  All right.  Ma'am, I'll let you go, okay?  Everybody is arriving there.  If you get any more 121 

information, call us back. 122 
 123 
C1 All right.  Thank you. 124 
 125 
ECS1 You're welcome. 126 
 127 
C1 [Inaudible] people arriving. 128 
 129 

End 130 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
6:56:08 p.m. – 1 8 
 9 
C1 Sparetime Recreation in Lewiston, Maine. 10 
 11 
ECS1 Okay.  What's going on there? 12 
 13 
C1  We're, uh – people are reporting shots fired. 14 
 15 

End 16 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
 4 
 5 
Wednesday, October 25, 2023 6 
6:56:08 p.m. – 2 7 
 8 
ECS1 911.  What is the address of the emergency? 9 
 10 

End 11 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
 4 
 5 
Wednesday, October 25, 2023 6 
6:56:08 p.m. – 3 7 
 8 
ECS1 911.  What is the address of the emergency? 9 
 10 

End 11 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
6:56:08 p.m. – 4 8 
 9 
ECS1 911.  What is the address of the emergency? 10 
 11 
C1 Shooter.  There's a shooter.  There's a shooter at Sparetime Recreation.  [Inaudible].  I have a kid.  12 

He's bleeding.  He's been shot in the arm.  He needs [inaudible]. 13 
 14 
(Sound of phone ringing) 15 
 16 
ECS1 911.  What is the address of your emergency? 17 
 18 
C1 Sparetime – 19 
 20 

End 21 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
6:56:08 p.m. – 5 8 
 9 
ECS1 911.  What is the address of the emergency? 10 
 11 
C1 I don’t know what address I'm at [inaudible]. 12 
 13 
ECS1 Sparetime in Lewiston?  We've got the call.  We've got help coming, okay? 14 
 15 
C1 Okay.  Thank you. 16 
 17 
ECS1 Thank you. 18 
 19 

End 20 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
 4 
 5 
Wednesday, October 25, 2023 6 
6:56:08 p.m. – 6 7 
 8 
ECS1 911.  What is the address of the emergency? 9 
 10 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:56:44 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 Hi, um, my name is  and I'm at  and someone just came to the door 12 

and said that there's an active shooter. 13 
 14 
ECS1 Is this about the bowling alley?  Yes – 15 
 16 
C1 Yup. 17 
 18 
ECS1 We have officers on their way. 19 
 20 
C1 Perfect.  Thank you. 21 
 22 
ECS1 Okay.  Thank you.  Bye-bye. 23 
 24 

End 25 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:56:52 8 
 9 
ECS1 911.  What's the address of your emergency? 10 
 11 
C1 We're at Just-In-Time, Just-In-Time Recreation – 12 
 13 
ECS1 Hello?  Okay.   14 
 15 
C1 [Inaudible]. 16 
 17 
ECS1 Where abouts in the building is it? 18 
 19 
C1 In the bowling alley in the back of the building. 20 
 21 
ECS1 Okay.  Do you know who has the gun? 22 
 23 
C1 It was a man with black hair with a brown hoodie.  It looked like a rifle. 24 
 25 
ECS1 Okay.  Anybody injured? 26 
 27 
C1 I don’t know.  I just heard shots and I saw the gun and I was next to the office so I grabbed my 28 

four-year-old and ran. 29 
 30 
ECS1 Okay.  All right.  We have help on the way, okay? 31 
 32 
C1 It's so quiet out there. 33 
 34 

End 35 
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KEY 1 
 2 
C1: Caller 3 
ECS1:  Emergency Communications Specialist 4 
BV: Background Voice 5 
 6 
 7 
Wednesday, October 25, 2023 8 
18:56:54 9 
 10 
C1 It's Sparetime Recreation, the bowling alley in Lewiston, Maine. 11 
 12 
ECS1 Yeah.  Is anybody injured? 13 
 14 
C1 Yes.  I . 15 
 16 
ECS1 The  – somebody injured? 17 
 18 
C1 Huh?  Yes.  .  You need to get here now.   19 
 20 
ECS1 Where's the guy with the gun? 21 
 22 
C1 There is a live shooter. 23 
 24 
ECS1 Where is the guy with the gun? 25 
 26 
C1 I don’t know.  We are . 27 
 28 
ECS1 Okay.  Bear with – bear with me here.   We're going – I'm going to have some instructions for 29 

you, okay? 30 
 31 
C1 Okay.  Hold on.  Hold this, hold this.  I got to .   32 
 33 
ECS1 Active shooter, would that be on EFD or – 34 
 35 
C1 Please hurry.  [Inaudible] – 36 
 37 
ECS1 Okay. 38 
 39 
C1 Honey.  40 
 41 
ECS1 ?  Are you with him? 42 
 43 
C1 Yeah.  Yeah. 44 
 45 
ECS1 Are – you, you take a deep breath and you're going to keep me on the phone until they get there, 46 

okay?  I'm, I'm going to – I'm going to help you, okay? 47 
 48 
C1 [Inaudible], . 49 
 50 
ECS1 ? 51 
 52 



 

C1 I think so.    53 
 54 
ECS1 Huh? 55 
 56 
C1 Please – 57 
 58 
ECS1 Hello? 59 
 60 
C1 Please be quiet. 61 
 62 
ECS1 Hello? 63 
 64 
C1 Shh. 65 
 66 
ECS1 Hello? 67 
 68 
C1 You need to get here now. 69 
 70 
ECS1 Yup, ma'am, they're already on their way, okay, so – 71 
 72 
C1 I'm sorry? 73 
 74 
ECS1 They're already on their way. 75 
 76 
C1 Okay.  Okay.   his –   77 
 78 
BV No, we got it. 79 
 80 
C1 I've got it.  . 81 
 82 
ECS1 Okay.  You're – 83 
 84 
C1 . 85 
 86 
ECS1 You're doing – you're doing a great job.  The person that – the  87 

  
 89 
C1 They're in  with us. 90 
 91 
ECS1 With you?  Okay. 92 
 93 
C1 What's your name, honey? 94 
 95 
BV . 96 
 97 
C1 His name is .  How old are you, buddy? 98 
 99 
BV  100 
 101 
C1  102 
 103 
ECS1 Okay.  Where is, where is   104 



 

 105 
C1 We are behind .  Hey, you're okay.  You 106 

guys better hide back there though.  Hide, hide as best as you can.  [Inaudible]. 107 
 108 
ECS1 Where is, where is the male that was shooting? 109 
 110 
C1 I don’t know.  We are in a room behind everything.  We can't see shit.  Get, get under here.  , 111 

you too.  We don’t know.  And the .  Let me see.  Hold on. 112 
 113 
BV I'm okay.  I'm fine. 114 
 115 
C1 Let me – .  Are you – are they 116 

here?  ? 117 
 118 
ECS1 Yup, we have – we have multiple officers on their way. 119 
 120 
C1 But are they here?  [Inaudible]. 121 
 122 
BV They need to hurry.  They need to get fucking [inaudible]. 123 
 124 
ECS1 Yup.  They're all – ma'am, they're already on their – they're, they're there.  I have people there 125 

and – 126 
 127 
BV [Inaudible]. 128 
 129 
C1 What? 130 
 131 
BV ? 132 
 133 
ECS1 Okay, let's see if we can get . 134 
 135 
C1 What can we do?  . 136 
 137 
ECS1 Huh? 138 
 139 
C1 Oh,  my God. 140 
 141 
BV Don’t, don’t . 142 
 143 
BV I'm not. 144 
 145 
BV Don’t . 146 
 147 
C1 Okay, honey. 148 
 149 
BV [Inaudible] ? 150 
 151 
C1 Actually, I don’t know, but – 152 
 153 
BV [Inaudible]. 154 
 155 
C1 Listen, listen people. 156 



 

 157 
ECS1 Is there more than one  158 
 159 
C1  160 
 161 
ECS1 Okay. 162 
 163 
C1 Listen – 164 
 165 
ECS1 Okay.  So what I need you to do – listen to me.  What I need you to do is stay very quiet and stay 166 

out of sight. 167 
 168 
BV . 169 
 170 
ECS1 Perfect.  Sounds good. 171 
 172 
BV Who is it? 173 
 174 
ECS1 I'm glad. 175 
 176 
C1 Who you talking to?  Me? 177 
 178 
ECS1 Huh?  Hello? 179 
 180 
BV [Inaudible]. 181 
 182 
C1 No.  Is the police here at the door in the back? 183 
 184 
ECS1 I don’t know who is there and where, where everybody is. 185 
 186 
C1 Find out because they're trying to get in and we're scared. 187 
 188 
ECS1 Okay. 189 
 190 
BV I need fucking proof before I open that goddamn door. 191 
 192 
C1 What's their name? 193 
 194 
BV Show me a badge.  Show me a badge. 195 
 196 
ECS1 Are they out with you?  You have the officer? 197 
 198 
C1 I don’t know.  We don’t know.  We're not opening the door. 199 
 200 
ECS1 Okay.  So I have several officers there right now.  They're, they're trying to – 201 
 202 
C1 Are they in the building? 203 
 204 
ECS1 They're – I don’t know if they're in the building.  I don’t know if they're outside. 205 
 206 
C1 2717 Lewiston Police, who is that? 207 
 208 



 

ECS1 2717? 209 
 210 
C1 Yes. 211 
 212 
ECS1 Okay.  2717 is Corporal Jeremy Somma.  He's one of the off – 213 
 214 
BV [Inaudible]. 215 
 216 
C1 What's your name? 217 
 218 
ECS1 He's one of the officers that’s there. 219 
 220 
C1 What's your name, officer?  Officer? 221 
 222 
BV [Inaudible]. 223 
 224 
C1 What's his name? 225 
 226 
BV [Inaudible]. 227 
 228 
C1 What? 229 
 230 
BV [Inaudible]. 231 
 232 
C1 Who – what's the officer name? 233 
 234 
BV I'm not sure.  He's gone. 235 
 236 
C1 Find out. 237 
 238 
BV Okay. 239 
 240 
C1 Are they in the building? 241 
 242 
ECS1 They are.  They're, they're on their way.  We – I'm not sure if they're in the building.  I'm not sure 243 

if they're, they're waiting for more officers.  We're, we're trying to sort it out. 244 
 245 
C1 We don’t have [inaudible].  What's his name? 246 
 247 
BV Okay. 248 
 249 
ECS1 No. 250 
 251 
BV Come on out here. 252 
 253 
C1 Nope.  Ow. 254 
 255 
BV [Inaudible]. 256 
 257 
C1 Who's [inaudible]? 258 
 259 
BV I'm  260 



 

 261 
C1  was not here, honey. 262 
 263 
BV [Inaudible]. 264 
 265 
C1 She's not in here . 266 
 267 
BV 's not in there? 268 
 269 
C1 No  270 
 271 
BV Another unit over here. 272 
 273 
C1 Honey, I'm right here.  911, please. 274 
 275 
ECS1 We have multiple people there, okay? 276 
 277 
C1 Are they in the building? 278 
 279 
ECS1 They're, they're search – we're trying to figure out where this guy is with the gun, okay?  That’s 280 

our number one concern so that way nobody else gets hurt, okay? 281 
 282 
C1 [Inaudible]. 283 
 284 
ECS1 One moment, I got to put you on a brief hold, okay? 285 
 286 
C1 I need to know which officer is trying to get in here. 287 
 288 
ECS1 Yup, they're – one moment.  I'm calling Central Maine.  Oh, you did already.  Okay. 289 
 290 
C1 Yes.  Pray, pray.  You're okay.  You're okay.  Trying to look for something clean.  My coat is the 291 

only thing that – 292 
 293 
ECS1 Yes [inaudible].  Okay. 294 
 295 
BV [Inaudible] needs to go.  [Inaudible]. 296 
 297 
C1 Okay. 298 
 299 
ECS1 [Inaudible]. 300 
 301 
C1 Go stand at the door for a minute.  I'm trying to .  I'm sorry.  I'm 302 

sorry, buddy.  Ready?  Hey. 303 
 304 
ECS1 Okay.  How, how is the ? 305 
 306 
C1  307 

 – 308 
 309 
ECS1 Good. 310 
 311 
C1  312 



 

 313 
ECS1 Well it sounds like you, you’ve done the right thing for him and you're, you're doing the right 314 

thing.  Like I said, we have multiple officers – we have the entire department at Sparetime right 315 
now. 316 

 317 
BV Has the shooter been detained? 318 
 319 
ECS1 Huh? 320 
 321 
C1 Has the shooter been detained?  Has the shooter been detained? 322 
 323 
ECS1 Not as of yet, no. 324 
 325 
C1 Jesus Christ.  That’s why I'm not opening this door.  I don’t know who the fuck is out there. 326 
 327 
ECS1 I understand and I don’t want you to – I don’t want you to open a door.  I want you to stay put 328 

where you are and as soon as, you know, we, the officers determine that the building is clear of 329 
the shooter, they're going to come find you guys and get him the help that he needs, okay? 330 

 331 
C1 Okay.  So do not open the door until [inaudible] – 332 
 333 
ECS1  Do not open the door – do not open that door for nobody. 334 
 335 
C1 Okay.  I am going with that because they said we have to move on.  I'm like, "I'm not opening this 336 

door for anybody."  How you doing, ?  It's , right?  Oh, buddy.  Hey, yeah, just stay 337 
under there.  Don’t open the door for anybody.  Why is everything a fucking shit show back here. 338 

 339 
ECS1 Public Safety, please hold, please. 340 
 341 
C1 What's your name, honey?  I'm so sorry. 342 
 343 
BV [Inaudible]. 344 
 345 
C1 ?  Okay.  I'm going to put this in front of it.  We're okay, honey. 346 
 347 
BV  348 
 349 
C1 Your okay.  Go put – go see what the [inaudible]. 350 
 351 
ECS1 How, how, how is he doing? 352 
 353 
C1 . 354 
 355 
ECS1 Okay.  I un, I un, I understand.  I'm trying to get – I'm trying to get an officer to you guys.  Um, 356 

sooner – 357 
 358 
C1 Who is it?  Who is it? 359 
 360 
BV Sheriff's office. 361 
 362 
BV Sheriff's office. 363 
 364 



 

ECS1 Okay.  Then you're, you're all – 365 
 366 
C1 They're saying sheriff's office. 367 
 368 
ECS1 You're all set.  You can open up.  Please open that door. 369 
 370 
BV Sheriff's office. 371 
 372 
C1 Do not open it? 373 
 374 
ECS1 Please open the door. 375 
 376 
C1 Okay. 377 
 378 
BV Is there anybody in here hurt? 379 
 380 
C1 Yes. 381 
 382 
BV [Inaudible].  I'm sorry. 383 
 384 
ECS1 Okay.  I'm going to let you go, okay?  You did a good – you did a good job. 385 
 386 
BV Where you hurt? 387 
 388 
BV [Inaudible] here.  . 389 
 390 
C1 .  Hold tight, buddy. 391 
 392 
ECS1 Ma'am?  Ma'am? 393 
 394 
C1 Take this  – 395 
 396 
ECS1 Ma'am? 397 
 398 

End 399 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
 4 
 5 
Wednesday, October 25, 2023 6 
18:57:20 - 1 7 
 8 
ECS1 911.  What's the address of your emergency?  Hello, 911.  They're on their way, okay?  Hello? 9 
 10 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
BV: Background Voice 5 
 6 
 7 
Wednesday, October 25, 2023 8 
18:57:20 - 2 9 
 10 
ECS1 911.  What's the address of your emergency? 11 
 12 
C1 We're at Sparetime, Just-In-Time bowling [inaudible]. 13 
 14 
ECS1 Yes, ma'am.  They're on their way.  I understand, okay?  I need to ask you a few questions.  Have 15 

you seen him? 16 
 17 
C1 No. 18 
 19 
ECS1 Okay.  Do you know where he is in the building? 20 
 21 
C1 [Inaudible] on the right side. 22 
 23 
ECS1 Okay.  (Whispering) okay, you don’t need to speak, okay?  I am right here.  Okay.  They're on their 24 

way, okay?  I'm going to let you go. 25 
 26 
C1 Are you okay? 27 
 28 
BV [Inaudible]. 29 
 30 
C1 Okay.  I just – is he [inaudible] – is the person [inaudible]?  Oh my God. 31 
 32 
ECS1 They're on their way, okay?  They're on their way, I promise. 33 
 34 

End 35 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:57:34 - 1 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 Uh, Sparetime bowling alley in Lewiston. 12 
 13 
ECS1 Yeah, it's about the shooter? 14 
 15 
C1 Yeah. 16 
 17 
ECS1 Yup.  We have officers on their way, okay? 18 
 19 
C1 Thank you. 20 
 21 
ECS1 All right.  Bye-bye. 22 
 23 

End 24 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:57:34 – 2 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 My husband just called me.  He's at the bowling alley in Lewiston and somebody – 12 
 13 
ECS1 Yes.  We have officers on the way, okay?  We have multiple calls on this.  I got to let you go. 14 
 15 
C1 Okay.  Bye. 16 
 17 
ECS1 Bye-bye. 18 
 19 

End 20 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
BV: Background Voice 5 
 6 
 7 
Wednesday, October 25, 2023 8 
18:57:46 9 
 10 
ECS1 911.  What's the address of your emergency? 11 
 12 
C1 There's a shooting at the bowling alley in Lewiston. 13 
 14 
ECS1 Okay.  Did you, did you see the male who had the gun? 15 
 16 
C1 Yes, yes. 17 
 18 
ECS1 Okay.  Can you describe him? 19 
 20 
C1 No.  Please send help. 21 
 22 
ECS1 Yup.  They're already on the way, okay?  Is anybody hurt? 23 
 24 
C1 I don’t know.  Grab her – 25 
 26 
ECS1 Okay – 27 
 28 
C1 Grab her. 29 
 30 
ECS1 Where, where are you guys?  Still inside or outside? 31 
 32 
C1 No.  We ran.   33 
 34 
ECS1 Okay. 35 
 36 
C1 We're walking towards Subway. 37 
 38 
ECS1 We have help on the way, okay? 39 
 40 
C1 No, it's not okay. 41 
 42 
ECS1 We have help on the way over there. 43 
 44 
BV [Inaudible]. 45 
 46 
ECS1 You should be seeing officers any moment, okay? 47 
 48 
C1 I have to go. 49 
 50 

End 51 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
18:59:33 8 
 9 
ECS1 911.  What's the address of your emergency? 10 
 11 
C1 Sorry.  I just – 12 
 13 
ECS1 I know you're at Moll – I know you're at Sparetime.  Do you know where he is? 14 
 15 
C1 We don’t know. 16 
 17 
ECS1 Okay.  Are you injured? 18 
 19 
C1 We don’t – we just don’t know [inaudible] I saw him walk into the door.   20 
 21 
ECS1 Okay.  Where are you in the building? 22 
 23 
C1 I'm on the , on the  of the  and there's a 24 

bunch . 25 
 26 
ECS1 There's a bunch of ? 27 
 28 
C1 Yes.  That’s what I've been told.   29 
 30 
ECS1 Okay.  We have people on scene, okay?  They're going to be with you as soon as they can. 31 
 32 
C1 We don’t know [inaudible] where he is. 33 
 34 
ECS1 It's okay.  You don’t need to know.  Are you injured? 35 
 36 
C1 No, but like I said, I don’t know where  is. 37 
 38 
ECS1 Okay.  How old is  39 
 40 
C1  41 
 42 
ECS1  43 
 44 
C1 Yes. 45 
 46 
ECS1 What's her name? 47 
 48 
C1 Her name is . 49 
 50 
ECS1 ?  Okay.  Where was she last known to be? 51 
 52 



 

C1 [Inaudible] she was  [inaudible] commotion [inaudible].  I don’t know if somebody 53 
[inaudible] her and took her with them or if she's okay.  I didn’t see. 54 

 55 
ECS1 I'm not sure. 56 
 57 
C1 [Inaudible]. 58 
 59 
ECS1 We've had multiple calls and we do have a lot of adults calling us saying that they have  60 

 with them, okay? 61 
 62 
C1 Okay. 63 
 64 
ECS1 I don’t know, but we will get someone there.  We have people there now and we will – the 65 

officers there will help you find , okay? 66 
 67 
C1 Yes. 68 
 69 
ECS1 Okay? 70 
 71 
C1 Yes. 72 
 73 
ECS1 Just keep those around you as quiet as possible.  If you hear the police announce themselves, 74 

make yourselves known, but otherwise I want you to stay down and stay quiet, okay? 75 
 76 
C1 Yes.  Yeah.  [Inaudible].  We're okay [inaudible]. 77 
 78 
ECS1 I understand.  Police are on scene and ambulances are on the way as well, okay? 79 
 80 
C1 Okay.  Yes. 81 
 82 
ECS1 Okay. 83 
 84 
C1 I don’t know what's going on with that yelling. 85 
 86 
ECS1 Yup.  That’s the – the officers are going to be yelling, okay?  They are going to yell. 87 
 88 
C1 I just don’t know.  [Inaudible]. 89 
 90 
ECS1 Just do not make any sudden movements.  If you know there's police, put your hands in the air 91 

so they know you're not armed, okay? 92 
 93 
C1 Okay. 94 
 95 
ECS1 Okay. 96 
 97 
C1 [Inaudible] never would’ve thought this would happen here in Lewiston, Maine. 98 
 99 
ECS1 I know. 100 
 101 
C1 (  [inaudible].  I've got to call . 102 
 103 
ECS1 Okay.  I'll let you go so you can call, okay? 104 



 

 105 
C1 Okay.  Thank you. 106 
 107 

End 108 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:03:11 - 1 8 
 9 
ECS1 911.  What's the address of your emergency? 10 
 11 
C1 Yes, I want to report a shooting. 12 
 13 
ECS1 Yes, sir.  We're aware at the Sparetime Recreation at Mollison Way.  Do you have any additional 14 

– 15 
 16 
C1 Yes. 17 
 18 
ECS1 Information of what they look like or where they are? 19 
 20 
C1 I do not.  I just have family there – 21 
 22 
ECS1 I understand – 23 
 24 
C1 I'm on my way over. 25 
 26 
ECS1 Okay.  I do need you to be aware, sir, you will not be able to enter the scene until the police have 27 

cleared it.  I need you to keep well back beyond the barrier, okay? 28 
 29 
C1 Okay.  Thank you. 30 
 31 
ECS1 We are – all our officers are there.  Literally every single off – Lewiston officer is there, okay? 32 
 33 
C1 Are there any fatalities? 34 
 35 
ECS1 We don’t know, sir.  They are still looking for the shooter, okay? 36 
 37 
C1 Okay.  Thank you. 38 
 39 

End 40 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 1 3 
ECS2: Emergency Communications Specialist 2 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:03:11 - 2 8 
 9 
ECS1 Do my crews still need to stage? 10 
 11 
ECS2 Yes. 12 
 13 
ECS1 Okay. 14 
 15 
ECS2 Um, so far we have mass cas – uh, we are advising all hospitals – 16 
 17 
ECS1 Okay. 18 
 19 
ECS2 We have six to eight victims so far. 20 
 21 
ECS1 Six to eight, okay.  Bye. 22 
 23 

End 24 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:07:20 - 1 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 It was the bowling alley, but we have escaped. 12 
 13 
ECS1 Okay, you’ve escaped.  Where are you now? 14 
 15 
C1 I'm at  Ave in Lewiston. 16 
 17 
ECS1 Okay.  Do you have any children with you? 18 
 19 
C1 I have – yes, I have  20 

 
 22 
ECS1 Is her name ? 23 
 24 
C1 Yes. 25 
 26 
ECS1  27 
 28 
C1  29 
 30 
ECS1 Okay.  You have how  31 
 32 
C1 Uh, just . 33 
 34 
ECS1 Okay.  ? 35 
 36 
C1 I have .  . 37 
 38 
ECS1 Okay.  I'm going to need your phone number. 39 
 40 
C1 Yup.   oh no, I don’t have my phone.  It's at the bowling alley.  I'm on my boyfriend's. 41 
 42 
ECS1 Okay, give me any phone number. 43 
 44 
C1 Yup.  . 45 
 46 
ECS1 ?  Okay.   47 
 48 
C1 We're at  Ave. 49 
 50 
ECS1 Are any of you injured? 51 
 52 



 

C1 What? 53 
 54 
ECS1 Okay.  Are either of you injured? 55 
 56 
C1 No, not – [inaudible], can you check them for injuries?  We're all fine.   are you okay? 57 
 58 
ECS1 Okay.  Okay.  I'm going to have let you – more 911 calls are coming in, okay? 59 
 60 

End 61 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:07:20 - 2 8 
 9 
ECS1 Hello, 911.  What's the address of your emergency? 10 
 11 
C1 Schemengees Bar and Grille. 12 
 13 
ECS1 Okay.  Do you see what – do you see what they're wearing and where they went?  Public Safety.  14 

Hey, we have another – we have another active shooter at Schemengees.  We're getting 911 calls 15 
flooding in now for that. 16 

 17 
C1 [Inaudible]. 18 
 19 
ECS1 Schemengees Bar and Grille, 553 Lincoln Street. 20 
 21 
C1 Get to fucking Schemengees Bar and Grille now, there's a shooter. 22 
 23 
ECS1 Uh, they're still looking for him.  None. 24 
 25 
C1 (Whispering) [inaudible]. 26 
 27 
ECS1 Okay.  Thank you.  Okay, sir.  Do you see what he's wearing?  Sir?  Okay.  Okay.  We have – we 28 

have police en route. 29 
 30 

End 31 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:07:20 - 3 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 Um, Schemengees Bar and Grille.  I don’t know the address. 12 
 13 
ECS1 I understand.  I have it.  Do you have a description of where he is? 14 
 15 
C1 I don’t know where he is.  I'm on the field hiding.  I have a man that looks like he's shot with me. 16 
 17 
ECS1 You have a man that's shot with you?  Understood. 18 
 19 
C1 Yes – 20 
 21 
ECS1 Where is he bleeding from? 22 
 23 
C1 Somebody that – it looks like his arm. 24 
 25 
ECS1 His arm?  Okay.  Is there any – is it serious bleeding, spurting or pouring? 26 
 27 
C1 Um, he just noticed it.  I think he's in shock.  It doesn’t seem like it's pouring out, but you can see 28 

blood. 29 
 30 
ECS1 How old is he? 31 
 32 
C1 Um, it looks like he's in at least his thirties.  I think he's deaf. 33 
 34 
ECS1 Okay.  Is he completely alert? 35 
 36 
C1 Yes, he is aware, he is here. 37 
 38 
ECS1 Is there more than one wound? 39 
 40 
C1 He's, he's good.  He only has one. 41 
 42 
ECS1 Okay. 43 
 44 
C1 One, one shot. 45 
 46 
ECS1 Okay. 47 
 48 
C1 He [inaudible] – 49 
 50 
ECS1 So what I want you to do is – 51 
 52 



 

C1 He knows [inaudible]. 53 
 54 
ECS1 If needed, with a piece of clothing, wrap it around it tightly, form a tourniquet until the 55 

ambulance can get to you, okay? 56 
 57 
C1 Okay.  Thank you. 58 
 59 
ECS1 You're welcome.  They're on their way. 60 
 61 

End 62 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:07:20 – 4 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 Hi there.  I just left Schemengees. 12 
 13 
ECS1 Schemengees, yes, ma'am, we're aware of it. 14 
 15 
C1 There's a shooting – and there was a shooting. 16 
 17 
ECS1 Yes, ma'am, we're aware of it and have peop – have officers en route.  Thank you. 18 
 19 
C1 Okay. 20 
 21 

End 22 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:07:20 – 5 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 Schemengees Bar and Grille. 12 
 13 
ECS1 Yes, sir.  Do you have any injured? 14 
 15 
C1 There are, there are many people injured [inaudible]. 16 
 17 
ECS1 Are you injured? 18 
 19 
C1 No, I am not injured. 20 
 21 
ECS1 Anyone directly with you injured? 22 
 23 
C1 I am right next to someone who is injured, yes. 24 
 25 
ECS1 Okay.  Where are you located? 26 
 27 
C1 [Inaudible] under the pool table [inaudible]. 28 
 29 
ECS1 Okay.  Where are they bleeding from?  Sir? 30 
 31 
C1 Say that again. 32 
 33 
ECS1 Where are they bleeding from? 34 
 35 
C1 Uh, I can't really tell.  It's dark in here. 36 
 37 
ECS1 Okay.  I need you to grab a dry clean cloth, if you can find one.  If not, honestly any cloth will do 38 

at this point.  I want you to wrap up wherever he is bleeding from, keep pressure on the wound.  39 
Where are you located? 40 

 41 
C1 I'm under the – um, I'm right next to him.  I'm under the pool table right now. 42 
 43 
 ECS1 Under the pool table? 44 
 45 
C1 Say that again.  I'm talk, talking through my watch [inaudible]. 46 
 47 
ECS1 No, it's okay.  Under the pool table with wounded, understood. 48 
 49 
C1 Say that again. 50 
 51 
ECS1 Okay.  We have officers en route, okay? 52 



 

 53 
C1 All right.  Thank you. 54 
 55 
ECS1 Welcome. 56 
 57 

End 58 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:08:16 - 1 8 
 9 
ECS1 911.  What's the address of your emergency? 10 
 11 
C1 Schemengees Bar and Grille, Lewiston, Maine. 12 
 13 
ECS1 Okay. 14 
 15 
C1 Active shoot – 16 
 17 
ECS1 Okay.  Can you – 18 
 19 
C1 Active shooter, AR. 20 
 21 
ECS1 Okay.  Can you give me a description of the person? 22 
 23 
C1 Uh, tall, white, male, uh, dark clothing, hooded, jeans.  That’s all I could get.  He walked in the 24 

door. 25 
 26 
ECS1 Okay.  Anybody hurt that you know of right now? 27 
 28 
C1 I have no idea.  I'm outside.  Bullets are still going off right now.  I would assume there's people 29 

dead. 30 
 31 
ECS1 Okay.  All right.  So we're going to be on the way over there, okay?  Where are you right now? 32 
 33 
C1 I'm outside by the dumpster. 34 
 35 
ECS1 Okay. 36 
 37 
C1 I can't leave.  My keys aren’t here. 38 
 39 
ECS1 Okay.  We have help on the way, okay? 40 
 41 
C1 Okay.  He's still – he's still shooting.  People are hurt. 42 
 43 
ECS1 How many – how many total? 44 
 45 
C1 I have no idea.  46 
 47 
ECS1 How many shots have been fired? 48 
 49 
C1 (Whispering) I'm sorry, hold on – probably 20. 50 
 51 
ECS1 Okay.  All right.  We're on the way, sir, okay? 52 



 

 53 
C1 (Whispering) thank you. 54 
 55 

End 56 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
BV: Background Voice 5 
 6 
 7 
Wednesday, October 25, 2023 8 
19:08:16 - 2 9 
 10 
ECS1 911.  What's the address of your emergency? 11 
 12 
C1 I don’t know the address, Schemengees Bar and Grille, Lewiston. 13 
 14 
ECS1 Okay.  Do you have a description of the person? 15 
 16 
C1 Uh, no.  I've been – I've been hit though. 17 
 18 
ECS1 Okay, where? 19 
 20 
C1 Uh, love handle.  I think it's a graze. 21 
 22 
ECS1 Where are you located? 23 
 24 
C1 I'm in the parking lot.  I need to find my wife. 25 
 26 
ECS1 Okay.  Where in the parking lot?  Are you near a vehicle, so I can get you help. 27 
 28 
C1 Yeah, red, red Silverado.  There's no power. 29 
 30 
ECS1 Okay.  What is your name? 31 
 32 
C1 [Inaudible]. 33 
 34 
ECS1 Okay.  Where is that person now?  Still inside? 35 
 36 
C1 [Inaudible].  What was that? 37 
 38 
ECS1 Where's the person inside?  Where is he? 39 
 40 
C1 He took off, uh, uh, east towards, uh, I don’t – I don’t know which direction he went.  He went 41 

up the hill. 42 
 43 
ECS1 Okay.  You didn’t see where he went? 44 
 45 
C1 No.  No.  Somebody's pulling in right now though. 46 
 47 
ECS1 Okay.  You have an officer with you? 48 
 49 
C1 I don’t – is that an officer?  Need help.  I don’t know. 50 
 51 
ECS1 Does he see you? 52 



 

 53 
C1 It's not an officer.  It's a pedestrian.   54 
 55 
ECS1 All right.  I want you stay with me, okay? 56 
 57 
C1 [Inaudible].  Yup.  I'm with you.  I don’t think I'm – there's a couple guys performing CPR on a 58 

gentleman right now.  I need to find my wife. 59 
 60 
ECS1 Okay.  Where were you hit? 61 
 62 
C1 Uh, right love handle.  Uh, [inaudible] kinda hurts, but I don’t think I was hit there. 63 
 64 
ECS1 Okay. 65 
 66 
C1 Is there – [inaudible], is it okay to go inside? 67 
 68 
BV I don’t know. 69 
 70 
BV There's a lot of people hurt inside. 71 
 72 
ECS1 How many? 73 
 74 
C1 There's lots people – 75 
 76 
ECS1 How many? 77 
 78 
BV The lights are out. 79 
 80 
C1 The lights are out.  I don’t – hang on – 81 
 82 
BV There's a lot. 83 
 84 
ECS1 Okay.  Do you have an approximate of how many? 85 
 86 
C1 Uh, one, two, three, four, um, five in the parking lot.  I don’t – I don’t know how many more.  87 

Can't see anything.  You okay?  88 
 89 
BV Shot twice. 90 
 91 
C1 Me too. 92 
 93 
ECS1 Okay.  How many people inside?  You said there's five victims in the parking lot, how many 94 

inside? 95 
 96 
C1 [Inaudible] – uh, there's three people in the parking lot right now and, uh, there's 22 teams of two 97 

players playing cornhole. 98 
 99 
BV Are you shot? 100 
 101 
C1 Yeah, babe, I'm good.  I'm good.  I don’t – I don’t know.  There's a lot [inaudible] lots of 102 

casualties.  I don’t – I don’t know how – a lot. 103 
 104 



 

BV [Inaudible]. 105 
 106 
C1 But, I have an officer here. 107 
 108 
ECS1 Okay.  I'm going to let you go, okay? 109 
 110 
C1 Shooter left. 111 
 112 

End 113 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:08:44 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 It's at – 12 
 13 
ECS1 Hello?  Hello?  911. 14 
 15 
C1 It's at – it's at – I'm not sure what the address  is. 16 
 17 
ECS1 Where are you ma'am?  What is the address? 18 
 19 
C1 It's at a restaurant. 20 
 21 
ECS1 Okay, you're at – 22 
 23 
C1 I'm not sure. 24 
 25 
ECS1 You're at Schemengees.  What's going on there? 26 
 27 
C1 Yes.  There's a shooting.  I just took off immediately. 28 
 29 
ECS1 All right.  We're on our way. 30 
 31 
C1 Okay.  Thank you. 32 
 33 
ECS1 Bye-bye. 34 
 35 

End 36 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 1 3 
C1: Caller 4 
ECS2: Emergency Communications Specialist 2 5 
ECS3: Emergency Communications Specialist 3 6 
 7 
 8 
Wednesday, October 25, 2023 9 
7:08:57 p.m. 10 
 11 
ECS1 911.  What is the address of the emergency? 12 
 13 
C1 There is an active shooter at Schemengees Bar.  Please come now, please. 14 
 15 
ECS1 Yup.  We have that – we already have units in that area.  Okay.  Are you – where are you 16 

currently? 17 
 18 
C1 I am in the back field behind Schemengees against a fence.  There's people in the parking lot.  19 

There's been multiple shots [inaudible]. 20 
 21 
ECS1 Okay, and this is at – this is at Schemengees? 22 
 23 
C1 Schemengees Bar and Grille. 24 
 25 
ECS1 Okay.  Let me get you over to the call center, okay?  There is another one going on at 26 

Schemengees now? 27 
 28 
ECS2 Is this a second one? 29 
 30 
ECS1 I think so.  Why won't it let me transfer it?  It won't let me transfer it at all.  Jesus Christ. 31 
 32 
C1 Are, are you shot?  You shot?  Or you just have blood on you?  You shot? 33 
 34 
ECS1 Yeah, I can't – yeah – [inaudible]. 35 
 36 
(Sound of phone ringing) 37 
 38 
C1 I have a gentleman that's shot with me.  No? 39 
 40 
(Sound of phone ringing) 41 
 42 
ECS3 911.  What is the address of your emergency? 43 
 44 
C1 Um, Schemengees Bar and Grille.  I don’t know the address. 45 
 46 
ECS3 I understand.  I have it here [inaudible] where he is? 47 
 48 
ECS1 Dispatch. 49 
 50 
C1 I don’t know where he is.  I'm on a field hiding.  I have a man that looks like he's shot with me. 51 
 52 



 

End 53 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 1 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
7:10:23 p.m. 8 
 9 
ECS1 911.  What is the address of the emergency? 10 
 11 
C1 Schemengees Bar and Grille.  Schemengees Bar and Grille.  I can hear them. 12 
 13 

End 14 



 

 
 
 

 

 
 

DEPARTMENT OF PUBLIC SAFETY TRANSCRIPT 
 
CALL DATE:        OCTOBER 25, 2023       
REGIONAL COMMUNICATIONS CENTER:   ANDROSCOGGIN  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*** NOTICE **** 
 
THIS TRANSCRIPT HAS BEEN PREPARED TO CORRESPOND AS ACCURATELY AS 
POSSIBLE TO THE AUDIO RECORDING TO WHICH THE TRANSCRIPT RELATES. THE 
TRANSCRIPT WAS NOT PREPARED BY AN OFFICIAL COURT REPORTER OR 
PROFESSIONAL TRANSCRIPTIONIST. 

 
 

CERTAIN INFORMATION MAY HAVE BEEN EXCLUDED FROM THIS TRANSCRIPT IN 
ACCORDANCE WITH APPLICABLE LAW.   SEE 25 M.R.S. § 2929. 
 



 

KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
7:10:54 p.m. 8 
 9 
ECS1 911.  What is the address of the emergency? 10 
 11 
C1 Hi.  I've got a friend at Schemengees Bar [inaudible] – 12 
 13 
ECS1 Yes.  Yes, sir.  We've got people headed that way. 14 
 15 
C1 All right.  Awesome.  [Inaudible]. 16 
 17 
ECS1 Thank you, sir. 18 
 19 

End 20 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
 4 
 5 
Wednesday, October 25, 2023 6 
19:12:06 7 
 8 
ECS1 911.  What is the address of your emergency?  Hello, 911.  911. 9 
 10 

End 11 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
7:12:14 p.m. 8 
 9 
ECS1 911.  What is the address of the emergency? 10 
 11 
C1 Schemengees Bar and Grille, Lewiston.  We've all been shot. 12 
 13 
ECS1 Yup.  We have help on the way to you, okay? 14 
 15 
C1 No.  Please hurry.  [Inaudible]. 16 
 17 
ECS1 Yup.  We have help on the way to you, okay?  Okay.  Are you safe currently? 18 
 19 

End 20 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
7:12:20 p.m. 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 I'm at Schemengees in Lewiston.  There's a shooting.  There's a live shooting. 12 
 13 
ECS1 Okay.  Are you safe? 14 
 15 
C1 I'm safe.  I'm behind the trees, but we don’t know where the shooter is.  We need help. 16 
 17 
ECS1 You don’t know where the shooter is?  Did you see the shooter? 18 
 19 
C1 Yes, I did.  He was going around [inaudible] – we all heard a big boom and everybody fell. 20 
 21 
ECS1 Okay.  Can you describe him? 22 
 23 
C1 [Inaudible] bleeding?  [Inaudible] I saw a black sweatshirt – 24 
 25 
ECS1 Black sweatshirt – 26 
 27 
C1 [Inaudible] and everybody started running. 28 
 29 
ECS1 Okay.  Did you see which way he went? 30 
 31 
C1 He went towards the, the [inaudible], but I don’t know that I saw him go outside.  I got to an exit 32 

before – 33 
 34 
ECS1 Okay. 35 
 36 
C1 I saw where – 37 
 38 
ECS1 Did you see any vehicles? 39 
 40 
C1 No. 41 
 42 
ECS1 Okay.  So – 43 
 44 
C1 I don’t know anything else. 45 
 46 
ECS1 So he had on a black sweatshirt.  Okay, okay. 47 
 48 
C1 [Inaudible].  Yeah. 49 
 50 
ECS1 That’s okay.  What's your name? 51 
 52 



 

C1 [Inaudible] . 53 
 54 
ECS1 , okay.  What's your phone number? 55 
 56 
C1 . 57 
 58 
ECS1 – do you hear any more shots right now? 59 
 60 
C1 I do not.  I haven’t heard shots for about five minutes. 61 
 62 
ECS1 Okay.  All right.  We've got them headed that way, okay, ? 63 
 64 
C1 Thank you [inaudible]. 65 
 66 
ECS1 You're welcome.  All right.  Bye-bye. 67 
 68 
C1 Bye. 69 
 70 

End 71 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:12:57 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 (Whispering) [inaudible] an active shooter. 12 
 13 
ECS1 Where?  Where are you? 14 
 15 
C1 (Whispering) [inaudible]. 16 
 17 
ECS1 Are you at Mollison Way?  Do you have the shooter there with you? 18 
 19 
C1 No. 20 
 21 
ECS1 No? 22 
 23 
C1 Officers are here, I believe.  I just need to know if I can turn the lights on and come out of the 24 

utility room. 25 
 26 
ECS1 Yup.  I need you to – I need you to get out of there and assess the – 27 
 28 
C1 I'm not going out unless I know it's safe. 29 
 30 
ECS1 Okay.  , I have a guy – I have a guy on the line who's at Sparetime.  He is locked inside one of 31 

the back rooms.  He wants – okay.  So the officer has already been alerted to you.  Just hang tight 32 
inside that room, okay?  Public safety.  Hey.  Yeah, come on in.  We, we can certainly use ya. 33 

 34 
C1 (Whispering) don’t hang up with me. 35 
 36 
ECS1 Thank you.  Bye.  No, sir.  I'm not hanging up with you.  So – 37 
 38 
C1 (Whispering) [inaudible]. 39 
 40 
ECS1 Th-this is, this is what's going on,  okay?  We have, we have another active shooter down the 41 

street as well, okay?  So we have multiple officers at your location, okay?  And we also have 42 
multiple locations at the, at the, uh, other one as well, okay? 43 

 44 
C1 (Whispering) is there still a shooter here? 45 
 46 
ECS1 I don’t – I'm not sure, but I'm going to, uh – one moment, okay?   47 
 48 

End 49 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
7:13:27 p.m. 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 Schemengees, 551 Lincoln Street. 12 
 13 
ECS1 Yes.  Is this the active shooter, ma'am? 14 
 15 
C1 Yes. 16 
 17 
ECS1 We have help coming, okay?  You stay well and stay out of sight, okay? 18 
 19 
C1 We ran from there.  We had someone pick us up. 20 
 21 
ECS1 Perfect.  Perfect, but we do have many, many units headed that way, okay? 22 
 23 
C1 How long until they get there? 24 
 25 
ECS1 It shouldn’t be long at all, okay? 26 
 27 
C1 Okay.  I'm . 28 
 29 
ECS1 Yup.  I have a unit headed that way.  He's only a couple minutes out and Lewiston has also got 30 

units headed that way, okay? 31 
 32 
C1 Okay. 33 
 34 
ECS1 All right. 35 
 36 
C1 Thank you. 37 
 38 
ECS1 You're welcome. 39 
 40 
C1 Bye. 41 
 42 
ECS1 Bye-bye. 43 
 44 

End 45 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:14:57 8 
 9 
ECS1 All right.  Okay.  I'm still here, okay? 10 
 11 
C1 (Whispering) [inaudible]. 12 
 13 
ECS1 I'm, I'm still here.  They, they're on their way.  Okay.  So they are on their way to you.  Hello? 14 
 15 
C1 (Whispering) yes.  Yes. 16 
 17 
ECS1 Okay. 18 
 19 
C1 (Whispering) are the cops in the building? 20 
 21 
ECS1 The cops are all in the building.  They have the building surrounded.  Um, there's just another 22 

incident down the street with the same thing, um, so we're, we're trying, we're trying to utilize 23 
that.  So what I'm going to do is I'm going to add you to – what, what's your name, sir? 24 

 25 
C1 (Whispering) . 26 
 27 
ECS1 ? 28 
 29 
C1 (Whispering) .  . 30 
 31 
ECS1 ?  Okay, , where – , what's your last name? 32 
 33 
C1 (Whispering) [inaudible]. 34 
 35 
ECS1 What is it?  What is your last name, ?  Is that them – are you with them?  Are they there with 36 

you, sir?  Sir?  Hello? 37 
 38 

End 39 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 1 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
7:10:23 p.m. 8 
 9 
ECS1 911.  What is the address of the emergency? 10 
 11 
C1 Schemengees Bar and Grille.  Schemengees Bar and Grille.  I can hear them. 12 
 13 

End 14 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:23:46 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 (Whispering) I need to whisper.  I'm at Schemengees – 12 
 13 
ECS1 Okay – 14 
 15 
C1 (Whispering) there was a shooting. 16 
 17 
ECS1 Yes.  Where at Schemengees are – where at Schemengees are you, sir?  We have multiple officers 18 

there.   19 
 20 
C1 (Whispering) there's, there's 21 
 22 
ECS1 We also have multiple EMS units. 23 
 24 
C1 (Whispering) yes, yes. 25 
 26 
ECS1 Is the shooter still there? 27 
 28 
C1 (Whispering) I don’t know.  I'm down in the river and there's other people here. 29 
 30 
ECS1 You're down where? 31 
 32 
C1 (Whispering) I'm blind and I can't see shit.  At the river. 33 
 34 
ECS1 You're down at the river? 35 
 36 
C1 (Whispering) yes. 37 
 38 
ECS1 Okay.  So you're out of the building? 39 
 40 
C1 (Whispering) yes. 41 
 42 
ECS1 Okay.  Were you, were you shot? 43 
 44 
C1 (Whispering) no. 45 
 46 
ECS1 Okay.  Get out of the area immediately then. 47 
 48 
C1 (Whispering) I – I can't.  I'm blind. 49 
 50 
ECS1 Okay. 51 
 52 



 

C1 I lost my glasses.  There's some other people here.  I don’t know if they're bystanders or the 53 
shooter.  Send cops to the water's edge at the tree line. 54 

 55 
ECS1 Okay.  Yup.  We will put this in.  We'll get them out there.  Thank you. 56 
 57 

End 58 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:34:35 8 
 9 
ECS1 911.  What's the address of your emergency? 10 
 11 
C1 Yeah,  Street. 12 
 13 
ECS1 Okay.  What's the nature of your emergency? 14 
 15 
C1 Well, all the police cars were flying by here headed south on Lincoln Street – 16 
 17 
ECS1 Yes, sir, we have a very extreme emergency.  What is your emergency? 18 
 19 
C1 Yup, not my emergency.  I'm just telling you there was, there was a small red car that came flying 20 

through here going the other way headed northbound.  Whether you got a description of the car 21 
or not, I don’t know – 22 

 23 
ECS1 No.  We're all set with it.  Thank you, sir. 24 
 25 
C1 But I'm just, I'm just telling ya. 26 
 27 

End 28 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:45:14 8 
 9 
ECS1 911.  What is the address of your emergency? 10 
 11 
C1 Um, so I just had a friend message me that they're with several people in a field north to 12 

Schemengees, um, and there's multiple people who are hurt and they need help sent to this field, 13 
north of Schemengees. 14 

 15 
ECS1 Field north of Schemengees? 16 
 17 
C1 Yes.  They said, "In river field north of Schemengees.  Please, please send help.  There are 18 

multiple people here." 19 
 20 
ECS1 All right.  We're on our way. 21 
 22 
C1 Thank you. 23 
 24 
ECS1 Thank you.  Bye. 25 
 26 

End 27 
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KEY 1 
 2 
ECS1:  Emergency Communications Specialist 3 
C1: Caller 4 
 5 
 6 
Wednesday, October 25, 2023 7 
19:46:09 8 
 9 
ECS1 911.  What's the address of the emergency? 10 
 11 
C1 Hi.  I have a friend that's calling me on the other line from Sparetime Recreation. 12 
 13 
ECS1 Okay. 14 
 15 
C1 There's a shooter out there.  Um, she's really nervous and she's in a ditch right now and she's 16 

trying to figure out if she can come out of the ditch because they haven’t apprehended her, the, 17 
the active shooter, so is there any way that I can add her on so you can talk to her and find out 18 
where she is – 19 

 20 
ECS1 Yup.  Put her on the line. 21 
 22 
C1 Because – okay, hold on.  Goddamn it.  She hung up on me.  Um, hold on.  Can I add her on? 23 
 24 
ECS1 Yup, if you, if you can put her on, go ahead. 25 
 26 
C1 Um, it's not letting me.  Ugh.  Can I give you her phone number so we can contact her? 27 
 28 
ECS1 Yup, go ahead with it. 29 
 30 
C1 All right.  Uh, hold on.  . 31 
 32 
ECS1 Okay.  What's her name? 33 
 34 
C1 . 35 
 36 
ECS1 Her name's ? 37 
 38 
C1 She's worried.  Her phone's almost dead and she also has,  39 

 – there's just a lot going on so   
 right now.  

 42 
ECS1 Okay.   is she in?  Did she describe her location to you? 43 
 44 
C1 Yeah.  She said that she came out of Sparetime and went towards the left, which I was trying to 45 

figure out what that meant. 46 
 47 
ECS1 Mm-hmm. 48 
 49 
C1 She said she was close to .  She went over a fence and she's just kinda hiding out.  50 

She's afraid to come out. 51 
 52 



 

ECS1 Okay.  All right.  I'm going to reach out to her.  What's your name? 53 
 54 
C1 [Inaudible]. 55 
 56 
ECS1 All right.  I'm going to reach out to her, okay?  Thank you. 57 
 58 
C1 All right.  I appreciate it.  Thank you very much. 59 
 60 
ECS1 You're welcome. 61 
 62 

End 63 
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