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Partnership for Financial Equity Releases 2021 Statewide
Mortgage Lending Matters Report

Number of Mortgages to Black and Latino/a Households Remain at All-Time Highs for
Second Consecutive Year; Boston Losing Buyers of Color with Gateway Cities Gaining

Boston, MA - More Black and Latino/a homebuyers in Massachusetts received home-
purchase mortgages in 2021, surpassing the previous high from a year earlier, than at
any time in the last thirty years, according to a report released today by the Partnership
for Financial Equity.

Mortgage Lending Matters and corresponding Fact Book was prepared by the
Chicago-based Woodstock Institute as part of a multi-year research partnership
between the two organizations. These reports represent one of the most
comprehensive looks at mortgage lending in Massachusetts with an emphasis on
lending to low- and moderate-income households and person of color. Some of the
key information and findings in these materials include the following:

*A total of 4,920 Black households and 8,694 Latino/a households obtained home
purchase loans in 2021, both of which represent record highs. Total mortgage loan
volume also peaked with 81,401 home-purchase mortgages in Massachusetts in 2021.



*Both Black and Latino/a purchasers are receiving roughly the same percentage of first
lien, one- to four-family purchase mortgages for owner-occupancy (traditional
purchase mortgages) in the Commonwealth as their respective shares of the
Commonwealth’s population. Asian buyers receive almost twice the percentage of
traditional purchase mortgages as their share of the population, and White buyers
slightly less.

Chart: Population and Mortgages, by Race
Commonwealth of Massachusetts
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*In Boston, however, Black and Latino/a purchasers are far below their respective
shares of the population. For example, Black borrowers receive just 7% of home
purchase mortgages in the City of Boston but comprise 22.7% of the population.
Latino/a borrowers received 7.7% of home purchase mortgages while comprising
nearly 20% of the city’s population. In contrast, White borrowers represent 44.5% of
Boston’s population but received 71.2% of the home purchase mortgages in 2021.

Chart: Population and Mortgages, by Race
City of Boston
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*By comparison Black purchasers in Boston were a smaller percentage of buyers than
their existing percentage of the neighborhood population in almost all Boston
neighborhoods, especially in Dorchester, Mattapan, Hyde Park and Roxbury. Only in
Mattapan, where Black residents are nearly 75 percent of the population, did Black
borrowers receive more than a third of traditional purchase mortgages. In two
neighborhoods, Allston and Back Bay, no Black borrowers received traditional



purchase mortgages, and in three others — Charlestown, Seaport, and South Boston -
they received less than one percent of mortgages.

Chart: Percent of Population and Mortgage Originations, Black Borrowers
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For traditional home purchase mortgages outside of Boston, Black and Latino/a
borrowers are between three and five times as likely as White borrowers, and one and
half to two times as likely as LMI borrowers, to have an FHA mortgage. In Boston,
Black and Latino/a borrowers are 11 to 20 times as likely as White borrowers, and
eight to 15 times as likely as LMI borrowers, to have an FHA mortgage. LMI borrowers
are two to three times as likely outside of Boston, and 1.4 times as likely in Boston, to
have an FHA mortgage as White borrowers.

Chart: Percent of FHA Mortgages, by Race and Income
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*The disparity between Black and Latino/a borrowers and White or LMI borrowers in
the percentage of FHA mortgages is also apparent in the percentage of loans with
LTVs over 90 percent. Black and Latino/a borrowers had a higher percentage of loans
with an LTV over 90 than White, Asian or LMI borrowers. Over 80 percent of all Black
and Latino/a borrowers receiving tradtional mortgages in Gateway Cities had LTVs



over 90 percent, meaning that they made down payments of less than 10 percent of
the purchase price.

Most Active Lenders

*Overall, Licensed Mortgage Lenders (LMLs) originated 51 percent of all purchase and
refinance mortgages combined in the Commonwealth, 58 percent in Gateway Cities,
49 percent outside of Gateway Cities, and 47 percent in Boston. Massachusetts
Banks and Credit Unions (MBCUSs) originated 34 percent of all mortgaes in the
Commonwealth, 27 percent in Gateway Cities, 36 percent outside of Gateway Cities,
and 40 percent in Boston. Of the top ten mortgage originators, eight were LMLs in the
Commonwealth and outside of Gateway Cities. Nine out of the top ten were LMLs in
Gateway Cities, but just six out of the top ten were LMLs in Boston.

*LMLs originated 51 percent of purchase mortgages in the Commonwealth, with higher
percentages of originations for some groups. They originated 54 percent of all
purchase mortgages to Black borrowers, 56 percent for Latine borrowers, and 48
percent of purchase mortgages to LMI borrowers statewide. They originated even
higher percentages of purchase mortgages for each of those groups in Gateway Cities,
58 percent for Black borrowers, 60 percent for Latine borrowers, and 52 percent for
LMI borrowers. Outside of Gateway Cities, MBCUs had a larger share of purchase
originations than in either the Commonwealth as a whole of Gateway Cities, although
they still originated a smaller percentage of purchase mortgages for Black, Latine, and
LMI borrowers than LMLs did. In Boston, MBCUs originated nearly as many
mortgages for Black, Latine, and LMI borrowers as LMLs.

Chart: FHA Originations by Lender
Type, Commonwealth
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Top Lenders - One- to four-family, Purchase or Refinance only

Amount (in Purchase Refinance Minority LMl
Lender Applications  Originations $1,000s) Originations  Originations  Originations  Originations
ROCKET MORTGAGE, LLC (LML) 27,139 22,148 (82%)  $7,159,950  2,775(13%) 19,373(87%) 3,657 (17%) 7,264 (33%)
GUARANTEED RATE, INC. (LML) 22,709 16,357 (72%)  $7,816,175 6,571 (40%) 9,786 (60%) 3,339 (20%) 3,239 (20%)
LEADER BANK, NATIONAL ASSOCIATION (MBCU) 12,726 11,406 (90%) $5,501,890 5,022 (44%) 6,384 (56%) 2,255 (20%) 1,514 (13%)
UNITED SHORE FINANCIAL SERVICES, LLC (LML) 11,574 9,951 (86%)  $3,616,385 3,792 (38%) 6,159 (62%) 2,787 (28%) 3,757 (38%)
FAIRWAY INDEPENDENT MORTGAGE CORPORATION (LML) 12,458 9,536 (77%)  $3,727,370 4,533 (48%) 5,003 (52%) 1,579 (17%) 2,470 (26%)
CITIZENS BANK, NATIONAL ASSOCIATION (MBCU) 16,230 9,447 (58%)  $3,431,945 2,207 (23%)  7,240(77%) 1,389 (15%) 2,621 (28%)
LOANDEPOT.COM, LLC (LML) 12,508 9,267 (74%) $3,456,545 1,269 (14%) 7,998 (86%) 1,666 (18%) 2,522 (27%)
CROSSCOUNTRY MORTGAGE, INC. (LML) 9,760 7,532 (77%)  $3,146,490 3,160 (42%) 4,372 (58%) 1,853 (25%) 2,353 (31%)
RESIDENTIAL MORTGAGE SERVICES, INC. (LML) 7,751 6,562 (85%)  $2,407,310 3,665 (56%) 2,897 (44%)  1,485(23%) 2,267 (35%)
MORTGAGE NETWORK, INC. (LML) 6,008 5279 (88%)  $2,112,555 2,334 (44%) 2,945 (56%) 399 (8%) 1,312 (25%)
NEWREZ LLC (LML) 15,791 5,088 (32%)  $1,527,670 743 (15%) 4,345 (85%) 860 (17%) 1,551 (30%)
FREEDOM MORTGAGE CORPORATION (LML) 11,804 5,044 (43%) $1,475,760 267 (5%) 4,777 (95%) 1,199 (24%) 642 (13%)
BANK OF AMERICA, NATIONAL ASSOCIATION (MBCU) 7,413 4,890 (66%) $2,824,960 1,361 (28%) 3,529 (72%) 941 (19%) 867 (18%)
AMERISAVE MORTGAGE CORPORATION (LML) 15,974 4,761 (30%) $1,676,615 240 (5%) 4,521 (95%) 596 (13%) 1,260 (26%)
WELLS FARGO BANK, NATIONAL ASSOCIATION (Other) 9,879 4,344 (44%) $1,993,150 962 (22%) 3,382 (78%) 763 (18%) 857 (20%)
SALEM FIVE MORTGAGE COMPANY, LLC (MBCU) 4,950 4,081 (82%) $1,480,765 1,342 (33%) 2,739 (67%) 738 (18%) 1,493 (37%)
NATIONSTAR MORTGAGE LLC (LML) 9,860 3,963 (40%) $1,117,755 47 (1%) 3,916 (99%) 632 (16%) 1,149 (29%)
ROCKLAND TRUST COMPANY (MBCU) 5,510 3,740 (68%) $1,474,280 1,279 (34%) 2,461 (66%) 630 (17%) 983 (26%)
PENNYMAC LOAN SERVICES, LLC (LML) 9,333 3,675(39%)  $1,252,055 521 (14%) 3,154 (86%) 839 (23%) 736 (20%)
DRAPER AND KRAMER MORTGAGE CORP. (LML) 4,097 3,608(88%)  $1,478,840 973 (27%)  2,635(73%) 1,310 (36%) 665 (18%)

Ultimately, Mortgage Lending Matters comes with recommendations to continue the
pursuit of home ownership equity in Massachusetts. While more Black and Latino
homebuyers have been reached in the home purchase market than ever before, the
report calls for steps to maintain that progress including enforcement of fair housing,
fair lending and community reinvestment laws. The report recommends greater
investment of public dollars for more affordable homeownership opportunities
throughout the Commonwealth, more fair lending testing, greater diversity in hiring,
and more focus on narrowing the racial homeownership gap from everyone involved in
the homeownership process, including real estate agents, lenders, insurers, appraisers,
public officials and everyone involved in turning a renter into a homeowner.

About the Partnership for Financial Equity

The Partnership for Financial Equity was established in 1990 to bring together community organizations
and financial institutions to affect positive change in the availability of credit and financial services across
the Commonwealth by encouraging community investment in low- and moderate-income communities
and communities of color. We are funded through the financial support of member financial institutions,
community development organizations and others. Our Board of Directors consists of an equal number
of representatives from leading community organizations and financial institutions.

About the Woodstock Institute

At Woodstock Institute, our mission is to advance economic justice and racial equity within financial
systems through research and advocacy at the local, state, and national levels. Woodstock Institute
envisions a society where all people experience economic security and prosperity.



