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Operation Bill Assist: Entergy Mississippi pledges $3.2M to help customers
Bill payment help, energy-efficiency tools and more on tap

JACKSON, Miss. —Entergy Mississippi has announced a $3.2-million pledge, funded by its
shareholders, to help customers with high bills brought on primarily by high natural gas prices. While
the effort will apply to all residential customers, it will focus mainly on helping those with low to
moderate incomes.

More than half of the power Entergy Mississippi generates comes from natural gas, and the cost to buy
this fuel has more than doubled in the last year. These fuel costs are passed through to customers with
no profit to the company. However, these persistent high natural gas prices are expected to affect
customer bills later this year and into the next.

“We not only want to alert our customers ahead of time when we see factors that can affect their bills,
we also want to give them the help and tools they need to prepare for those bills,” said Haley
Fisackerly, Entergy Mississippi president and CEO.

Entergy announced four initiatives designed to help customers:

e $150 bill credit for moderate-income customers. Nearly $1.1 million will fund a temporary bill
payment assistance program for Mississippi customers. The focus will be on moderate-income
customers who struggle to pay utility bills, but do not qualify for federal bill assistance programs.
These customers would receive a one-time $150 bill credit.

e Up to $1,000 for disabled and older customers in need. More than $540,000 will provide
emergency utility bill payments for one or more months to older adults and customers with
disabilities facing financial hardship. These funds will also provide agencies with administrative
fees to cover added expenses associated with an increased volume of requests for help.

o Free $35 energy efficiency kits. Nearly $1.1 million will pay for money-saving energy
efficiency kits. Customers can get these kits at community events in Entergy’s service area this
fall or can request them online at https://msentergysolutions-marketplace.com/. Available to all
customers, the kits can potentially save customers $5 per month or $60 annually, and combined
with Entergy’s available online tools, can save customers as much as $300 annually.

e $460,000 for customer education. This money will fund a campaign to make Entergy
customers aware of additional energy-efficiency and bill help available to them. This will include
outreach and assistance to low-income households on how they can apply for federal bill
assistance in their area, including the Low Income Home Energy Assistance Program known as
LIHEAP.

“As part of a settlement, we worked with the Mississippi Public Service commissioners to get bill
payment relief in the form of an $80 rebate to all customers in September and a $15 per 1,000-kilowatt
benefit toward their bill through next year,” said Fisackerly. “Now we’re working with them again, and
with our community partners, to expand on that effort and help Mississippians get additional relief.”


https://msentergysolutions-marketplace.com/
https://www.entergy.com/

Fisackerly said the company is also addressing the natural gas crisis by taking steps to limit its use of
natural gas.

“We are investing in Grand Gulf Nuclear Station’s low-cost power and incorporating more renewable
energy into our generation portfolio,” he said. “An example of that is the recently-completed Sunflower
Solar Station in the Mississippi delta.”

All Entergy charitable contributions come from shareholder profit, not from customers. No costs
associated with Entergy charitable contributions are passed through to customers.

The company will share more details about the initiatives as it rolls each one out in the coming weeks.
Learn more at entergy.com/answers and entergy.com/billhelp.
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“During a time of rising costs from every direction, the Mississippi Public Service Commission and our
regulated utilities are working closely to keep energy bills as low as possible,” Chairman Dane Maxwell
said. “| appreciate the efforts of stakeholders at Entergy Mississippi for making this type of investment
and commitment to help customers with high bills.”

“The Mississippi Public Service Commission remains committed to ensuring our regulated utilities
provide affordable power to Mississippi consumers,” said Commissioner Brent Bailey, Central District.
“We appreciate Entergy Mississippi’'s efforts to provide the help and tools needed for their customers to
lower their energy bills and put more money back in their pockets.”

About Entergy Mississippi

Entergy Mississippi, LLC provides electricity to approximately 456,000 customers in 45 counties.
Entergy Mississippi is a subsidiary of Entergy Corporation, an integrated energy company engaged in
electric power production, transmission and retail distribution operations. Entergy delivers electricity to
3 million utility customers in Arkansas, Louisiana, Mississippi and Texas. Entergy owns and operates
one of the cleanest large-scale U.S. power generating fleets with approximately 30,000 megawatts of
electric generating capacity, including 7,000 megawatts of nuclear power. Headquartered in New
Orleans, Louisiana, Entergy has annual revenues of $10 billion and approximately 12,500 employees.
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Download a high-resolution Entergy logo here.
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